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QUALITY POLICY 

 

M2T Solutions is committed to delivering high quality, reliable, and professional consultancy 
services across engineering, logistics, project management, communications and technical 
writing. Our objective is to support our clients with accurate, timely, and expert advice that meets 
their needs, complies with applicable requirements, and contributes positively to their 
operational and strategic outcomes. 

To achieve this, M2T Solutions is committed to: 

• Providing consultancy services that consistently meet customer, regulatory, security, and 
industry requirements. 

• Maintaining a skilled, capable, and supported workforce that operates with 
professionalism, integrity, and technical excellence. 

• Applying risk based thinking to identify, manage, and address risks and opportunities that 
may influence service quality, customer satisfaction, or organisational performance. 

• Continually improving the effectiveness of the Quality Management System to strengthen 
service delivery, operational efficiency, and client outcomes. 

• Ensuring that quality objectives are established, monitored, and reviewed to support both 
organisational performance and strategic direction. 

• Maintaining secure, ethical, and transparent work practices that reflect our 
responsibilities to clients, regulators, partners, employees, and the broader community. 

This policy is communicated, understood, and applied across all levels of the organisation. It is 
reviewed periodically to ensure ongoing suitability and alignment with M2T’s strategic direction 
and the evolving needs of our clients and stakeholders. 

 

 

__________________________ 

Brenden Matthews 
Director 
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